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The Nurse's Role In 
Coping With Disruptive 

Behavior 
(0.3 CEUs) 

Tuesday, October 25, 1983 
6:00 - 9:30 p.m. 

Beh Auditorium 
Mercy Hospital Medical Center 

6th and University 
Des Moines, Iowa 

Sponsored by 

Surgical Nursing Department 

Coordinated by 

Department of Health Education 
Mercy Hospital Medical Center 

Des Moines, Iowa 

Purpose 

To increase· the nurses knowledge in iden­
tifying tlisruptive behavior patterns and 
etiology; also incorporating techniques to in­
crease skill in coping with patients and family. 

Registration Fee - $1 0 

Make checks payable to Mercy Hospital 
Medical Center. Confirmation of your registra­
tion may be assumed unless you are notified 
otherwise. 

Registration Information 
Mercy personnel complete an in-house registration form. 

Participants from outside Mercy Hospital complete the en­
closed registration form. 

Registration fees must be submitted with the registration form. 

Registration fees include presentations, handouts, and breaks. 
Meals and parking are not included in the fee, 

Cancellation/ Refund 
Registration must be cancelled in writing or by phone at least 
seven days before the program date or the registration fee will 
not be returned. 

Refund requests and/or grievances must be received in writ­
ing by the Director of the Department of Health Education 
within seven days of program completion. Participants will be 
notified within two weeks as to action taken regarding the 
request/grievance. 

Parking 
Public parking is available to participants in Mercy Hospital's 
visitor parking lots. 

CEU Information 
If this program offers continuing education credits, partici­
pants who successfully complete the program and apply for 
credit will receive a CEU certificate. 

Partial CEU credit will not be given. 

Registration will signify that participants understand the pro­
gram as advertised and accept responsibility for participation. 

The Department of Health Edu;:ation will not discriminate in 
the selection or admission of participants on the basis of race, 
color, religion, sex, national origin, handicap, or age. 
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The Nurse's Role In 
Coping With Disruptive 

Behavior 
(0.3 CEUs) 

Tuesday, October 25, 1983 
6:00 - 9:30 p.m. · 

Beh Auditorium 
Mercy Hospital Medical Center 

6th and University 
Des Moines, Iowa 

Sponsored by 

Surgical Nursing Department 

Coordinated by 

Department of Health Education 
Mercy Hospital Medical Center 

Des Moines, Iowa 

Purpose 

To increase the nurses knowledge in iden­
tifying disruptive behavior patterns and 
etiology; also incorporating techniques to in­
crease skill in coping with patients and family. 

Registration Fee - $10 

Make checks payable to Mercy Hospital 
Medical Center. Confirmation of your registra­
tion may be assumed unless you are notified 
otherwise. 

Agenda 

6:00 p.m. Registration 
6:20 p.m. Announcements; Introduction 
6:30 p.m. "Dynamics of Disruptive 

Behavior" 

This session will focus on nurses common at­
titudes in relation to behaviors that interfere 
with patient care. Discussion of disruptive 
patterns and their possible etiology. 

7:30 p.m. Break 
7:45 p.m. "Applications: How-To" 

This session will explore nursing diagnosis and 
goals for patient care and incorporating related 
nursing interventions. 

9:15p.m. CEUs; Evaluations 
9:30 p.m. Adjournment 

Target Audience 

Licensed Nursing Staff 

CEU Credit 

This program grants 0.3 CEUs (3 contact 
hours) to participants who complete this 
program. PROVIDER APPROVED BY IOWA 
BOARD OF NURSING- PROVIDER #17. 

Facilitator 

Betty Whitehouse, R.N., B.G.S., Clinical 
Specialist, Cardiac Rehab, Mercy Hospital 
Medical Center, Des Moines 

Objectives 

1. Discuss nursing attitudes towards patients 
displaying disruptive behavior. 

2. Describe the dynamics involved in this 
behavior. 

\ f( Explore nursing diagnosis utilized in various 
\behavior patterns (i.e. anger, manipulation, 
U!C.) 

4. Identifying goals and intervention ap­
prppriate in interaction with patients display­
ing disruptive behavior. 

For Further Information 

Contact: Connie England, R.N. 
Program Coordinator 
Department of Health Education 
Mercy Hospital Medical Center 
Des Moines, Iowa 50314 
(515) 247-4178 
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